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TECHNICAL MANUAL

HOLISTIC DETOXIFYING 

SCALP SYSTEM 



INTRODUCTION ASSESSMENT & TREATMENT

NEW BC  
SCALP GENESIS

The evaluation of your client’s scalp condition is a crucial part of the consultation process and builds  
the foundation for an individual in-salon experience. Besides a verbal consultation, assess individual  
partings every 3 cm to examine your clients’ scalp condition. Additionally, slightly rub the scalp with  
fingers to identify sebum production. Also make sure to check for dandruff, redness, scaling and any  
other signs of scalp imbalances. 

The new BC Scalp Genesis offers a holistic, silicone-free assortment to prevent and work  
efficiently against the following hair and scalp conditions. 

IMBALANCED  
HAIR AND SCALP

A healthy scalp condition supports healthy hair growth and is the first step to achieve beautiful hair. 

BC Scalp Genesis is the 1st* holistic detoxifying scalp system which instantly rebalances the scalp and helps 
to secure the hair quality for the future. It is specially created to address and work against scalp imbalances 
such as oily scalps, sensitive scalps, dandruff prone scalps and hair loss.

Hair shaft

Epidermis

Dermis

Hair bulb

Bulge + stem cell: Includes 
original information of hair 
structure and colour

Oily Scalps 
Purifying Range

Dandruff 
Anti-Dandruff Range

Dry and Sensitive Scalps 
Soothing Range

Hair Loss 
Root Activating Range

OILY SCALPS 
Appearance and Assessment: 
Due to excess sebum, the scalp can look oily while hair  
looks slick, heavy and stringy. Consumers suffering from  
oily scalps frequently report about itchy scalps which is  
typically accompanied by visible dandruff.

Cause:
Greasy scalps and roots are caused by the hypersecretion of the sebaceous glands and  
is called “seborrhea”. This overproduction of sebum is often restricted to the scalp area.  
In comparison to the rest of the body, the sebaceous glands found in the scalp are greater in  
size and amount. The reason for excessive sebum production can be inherited and influenced 
by various factors such as stress, imbalanced nourishment, hormonal disorder, microbiological 
colonization, medication or other external influences like chemical treatments, environmental  
or mechanical effects. 

Expert Insights: 
A gentle, but effective cleansing process is crucial to work against stringy hair.  
Also, avoid heavy caring products to allow for increased absorption of sebum in the hair.
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ASSESSMENT & TREATMENT ASSESSMENT & TREATMENT

Appearance and Assessment: 
The scalp is dry, sensitive and prone to irritation. Dry scalps can  
show small white dead skin cells. Occasional itching, as well as  
the feeling of tension and redness can occur. The scalp reacts  
sensitively to mechanical influences, such as hot and cold  
water or to certain cosmetic products. People suffering from  
dry scalp condition typically report about dry skin in general. 

Cause:
The natural barrier function of the scalp is weakened due to genetic disposition and/or external influences. 
This can be accompanied by insufficient sebum production. External influences such as environmental 
factors like pollution, air conditioning and heating or chemical treatments can easily disturb the scalps 
moisture balance, resulting in inflammation, redness, itchiness and scalp tension. The scalp can also dry out 
due to insufficient care after chemical treatments or insufficient protection from UV radiation.

Expert Insights: 
Hair and scalp should be treated with mild shampoo. Avoid using products with high alcohol content to 
prevent the scalp from drying out. Protect the scalp from direct sunlight and high temperatures while blow-
drying.

DRY AND SENSITIVE SCALPS 

DANDRUFF
Appearance and Assessment: 
Normally epidermal cells are renewed completely every 30 days.  
During this time, they undergo a migration process from the  
basel layer to stratum corneum, the most outer layer of skin  
where they finally disintegrate and fall off. Hence, dandruff  
appears due to an unbalanced keratinization process of the  
scalp. During imbalanced skin conditions this cell turnover of  
30 days can be increased up to 10fold - leading to defective  
cell desquamation due to lack of time of differentiation.  
This finally leads to visible dandruff. Dandruff can develop  
in dry skin as well as in oily skin conditions. It develops on  
imbalanced scalps rather than being caused by either dry or oily skin.

Cause:
Imbalances to the scalp can be caused by different factors and attack the hydro-lipidic layer of the scalp. 
This layer can be described as a natural defense mechanism, which is formed by sebum secreted from the 
sebaceous glands, and sweat which secreted from the eccrine gland. An intact hydro-lipidic layer is usually 
able to protect the scalp from the influences of microorganism, chemicals and other external factors like 
environmental or mechanical damage or internal factors such as nutrition or inherited characteristics which 
can weaken this protective shield. Dandruff is often considered to be closely linked to our state of health, 
nutritional and psychogenic factors.

Expert Insights: 
Products with anti-microbial ingredients such as Zink Pyrithione work effectively against the yeast fungus  
that plays a role in formation of dandruff, which is typically only beneficiary to an imbalanced condition  
but not the causative agent.

HAIR LOSS
Appearance and Assessment: 

The hair is thinning, lacks strengths and density.  
Hair is becoming weaker and less dense, noticeable  
hair loss can occur.

Background: 
Each hair grows from its own follicle, an inversion in the skin's surface, and is sleeved by the outer  
root shafts with sebaceous glands under the surface. The lower part of the follicle widen out to form 
the root bulb, which contains the germinal matrix, the source of hair growth.  
The hair growth circle has 3 phases:

•  Anagen phase: Active hair growth phase that lasts for 2-7 years. New root bulbs are  
formed and cells are produced constantly. Approx. 80-90% of hair at one time is in this 
growing phase.

•  Catagen phase: The shortest phase that lasts 2-3 weeks. The hair cell gradually stops diving; 
the bulb shrinks and then disappears. About 1% of hair at one time is in this phase.

•  Telogen phase: The hair falls out, the follicle regenerates and new hair is formed, before  
the hair growth cycle starts again with the Anagen phase. This phase last 3 to 4 months  
and involves 10-20% of hair at one time.

A certain amount of hair loss is known as “natural hair exchange” and the average hair loss in the 
Telogen phase is between 60-100 single hair strands a day. 100 or more lost hair per day can be 
considered a disorder that results in thinning.

There are different kinds of hair loss:
•  Androgenetic Alopezia (AA) – The density decreases over the entire scalp and can lead  

to obvious clearing of the amount of hair. People suffering from AA have a higher follicular  
sensitivity to hormones that finally lead to loss of hair. This increased sensitivity is thought  
to be caused by genetic disposition and typically affects men whereas women can also  
be affected after menopause. AA does not necessarily lead to complete baldness,  
but to a typical hair loss pattern which is classified according to the Hamilton Scale (men)  
or Ludwig Scale (female).

•  Irreversible hair loss – trauma, autoimmune diseases. 
•  Alopezia Areata (circular alopezia, patch baldness) – Autoimmune diseases not casually 

related or caused by use of cosmetic products. 

Expert Insights: 
For optimal results, it is recommended to use anti-hair loss products regularly to satisfy the  
needs implied by the pathomechanism. Certain styling products can support for fuller hair  
feeling and denser looking hair.



TECHNOLOGY ASSORTMENT

STEMCODETM COMPLEX  
+ VITAMINS
BC Scalp Genesis featuring the unique StemCodeTM Complex 
in combination with range specific Vitamins, is a stress-defying  
system that helps against oxidative stress, detoxifies hair and  
scalp and helps to protect the bulb.

STEMCODETM COMPLEX

Additionally the formula with range specific vitamins help to instantly counteract visible imbalances and 
rebalance the scalp and hair to restore its protective barrier against oxidative stress or external aggressors.

VITAMINS

StemCodeTM Complex with Hydrolyzed Rice Extract and  
Hydrolyzed Soybean Extract, actively supports the hair´s  
future growth phase and works with a double action:

•  Action 1: Stem Cell Protection  
The stem cell, a part of the hair follicle that is stored in the upper bulge region,  
takes a crucial part for healthy hair growth. It not only delivers the original  
information about the hair structure and natural hair colour, it is also the starting  
point for the next generation of hair, after the previous hair fell out.

•  Action 2: Root Protection  
The hair growth in the hair root is protected against oxidative stress on a daily bases.

VITAMIN  
B3

VITAMIN  
B5

VITAMIN  
E

BIOTIN (Vitamin B7) – helps to strengthen the hair follicle to prevent  
from hair thinning

(Tocopheryl Actetate) – anti-oxidant that helps to protect  
the scalp from external influences

(Panthenol) – provides moisture, helps to balance the  
moisture content of hair and scalp

Derivate (Niancinamid) – strengthens the hair 
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SELF-WARMING DETOX*  
PREP-TREATMENT

PURIFYING  
SHAMPOO

What it is: 
A self-warming detoxifying prep-treatment  
for normal to greasy scalps.

100ml 200ml / 1l

What it is: 
A deep cleansing shampoo for normal  
to oily scalps and stringing hair.

Listen & look: 
The scalp is normal to greasy  
and in need of detoxification.

Listen & look: 
The scalp is oily from  
sebum excess or residues.

Live what it does:
Combined with a detoxifying massage the  
Self-Warming Detox Prep-Treatment helps  
to activate the blood micro-circulation while 
releasing impurities from the scalp to prepare  
the roots for the following cleansing step. 

Live what it does:
BC Scalp Genesis Purifying Shampoo  
with StemCodeTM Complex and Vitamin B3  
Derivate deeply cleanses oily scalps and hair 
from excess sebum and residues. It efficiently 
removes greasiness, oiliness as well as product 
residues, while maintaining an optimal hair  
condition. The scalp is rebalanced and purified 
while the future condition of the hair is secured.

Learn how it works: 
•  StemCodeTM Complex: Helps to rebalance  

the scalp and secures the source of optimal  
hair quality for the future

•  Vitamin B3 Derivate (Niacinamide): 
Strengthens the hair

•  Vitamin B5 (Panthenol): Provides moisture,  
helps to balance the moisture content of  
hair and scalp

•  Hydrolyzed Keratin: Helps to reinforce the  
hair structure

Learn how it works:
•  PEG-8 (Polyethylene Glycol): Humectant  

that activates the self-warming effect in  
contact with water

•  Vitamin B5 (Panthenol): Provides moisture,  
helps to balance the moisture content of  
hair and scalp

How to use it: 
Apply to wet hair, work in and rinse thoroughly.  
Repeat if necessary. Follow with the appropriate 
BC care regime. Suitable for daily use.

Additional information: 
Care Level N/A 
pH N/A 

Additional information: 
Care Level 1 
pH 4,5 – 5,0 

Expert Insight: 
Utilize the new BC Scalp Genesis massage tool 
to support a stimulating in-salon experience.

Expert Insight: 
Scalp prone to greasiness should be treated 
gently as pressure can stimulate the sebum 
production.

2 min Rinse-OffRinse-OffMassage

How to use it: 
Apply to dry scalp in sections. Dampen  
the root area to activate the self-warming  
effect, follow with a stimulating massage.  
Rinse out thoroughly and cleanse with  
suitable BC Scalp Genesis Shampoo.



ASSORTMENTASSORTMENT

SOOTHING  
SHAMPOO

SOOTHING  
SERUM

What it is: 
A gentle shampoo for  
dry or sensitive scalps  
prone to irritation.

What it is: 
A soothing serum for  
dry or sensitive scalps  
prone to irritation.

200ml / 1l 100 ml

ANTI-DANDRUFF  
SHAMPOO

What it is: 
A gentle shampoo  
for scalps prone to  
dandruff.

200ml

REBALANCING  
SERUM
100 ml

What it is: 
A rebalancing fluid for  
scalps prone to dandruff.

ROOT ACTIVATING  
SHAMPOO

What it is: 
An activating shampoo  
for thinning hair.

200ml 

ROOT ACTIVATING  
SERUM 

What it is: 
An activating serum  
for thinning hair.

100ml / 7 x 10ml

ROOT ACTIVATING  
DENSIFYING FOAM 

What it is: 
A styling foam for a  
denser hair feeling.

150ml

Listen & look:
The scalp is dry, sensitive.  
The client mentions itchiness  
and the feeling of tension.

Live what it does:
BC Scalp Genesis Soothing  
Shampoo with StemCodeTM  
Complex and Vitamin B5  
gently, yet efficiently cleanses 
sensitive scalps. It helps to 
soothe and balance the scalp 
while the future condition  
of the hair is secured.

Listen & look: 
The scalp is dry, sensitive.  
The client mentions itchiness  
and the feeling of tension.

Live what it does:
BC Scalp Genesis Soothing  
Serum with StemCodeTM  
Complex and Vitamin B5  
calms and rebalances sensitive  
scalps prone to irritation while  
securing the future condi-
tion of the hair. It helps to 
strengthen the natural barrier 
of the scalp.

Learn how it works:
•  StemCodeTM Complex: Helps 

to rebalance the scalp and 
secures the source of optimal 
hair quality for the future

•  Vitamin B5 (Panthenol): 
Provides moisture, helps to 
balance the moisture content 
of hair and scalp and soothes 
the scalp

•  Chitosan: Natural polymer 
with caring properties known 
for good scalp compatibility

•  Bisabolol: Calming and anti-
inflammatory, derived from 
Chamomile

•  Allantoin: Helps to soothe  
and calm the scalp 

How to use it: 
Shampoo the hair with  
BC Scalp Genesis Soothing 
Shampoo. Apply Soothing 
Serum directly to scalp in 
sections and distribute evenly. 
Leave in. Use when needed.

Learn how it works: 
•  StemCodeTM Complex: Helps  

to rebalance the scalp and  
secures the source of optimal  
hair quality for the future

•  Vitamin B5 (Panthenol):  
Provides moisture, helps  
to balance the moisture  
content of hair and scalp  
and soothes the scalp

•  Allantoin: Helps to soothe 
and calm the scalp

•  Glycerin: Moisturizes scalp 
and hair 

•  Hydrolyzed Keratin: Helps to 
reinforce the hair structure 

How to use it: 
Apply to wet hair, work in  
and rinse thoroughly. Repeat  
if necessary. Follow with  
BC Scalp Genesis Soothing 
Serum. Suitable for daily use.

Learn how it works: 
•  StemCodeTM Complex: Helps 

to rebalance the scalp and 
secures the source of optimal 
hair quality for the future

•  Vitamin E (Tocopheryl  
Actetate): Anti-oxidant that 
protects the scalp from  
external influences

•  Zinc Pyrithione: Anti-fungal 
properties; works gently, yet 
effectively against dandruff 

•  Vitamin B5 (Panthenol):  
Provides moisture, helps  
to balance the moisture  
content of hair and scalp  
and soothes the scalp

•  Allantoin: Helps to soothe  
and calm the scalp 

Listen & look: 
The scalp is stressed and  
prone to dandruff.

Live what it does:
BC Scalp Genesis Anti-Dandruff 
Shampoo with StemCodeTM  
Complex and Vitamin E gently,  
yet efficiently cleanses and  
secures the future condition  
of the hair. When used regularly  
in combination with BC Scalp  
Genesis Rebalancing Serum it 
effectively removes visible flakes 
from the scalp produced by the 
fungus that causes dandruff 
and prevents from new dandruff 
flakes.

How to use it: 
Apply to wet hair, work in  
and rinse thoroughly. Repeat  
if necessary. For optimal  
results follow with BC Scalp  
Genesis Rebalancing Serum.

How to use it: 
After cleansing, apply to scalp in 
sections. Leave in. For optimal 
results use in combination with 
BC Scalp Genesis Anti-Dandruff 
Shampoo.

Learn how it works: 
•  StemCodeTM Complex: Helps to  

rebalance the scalp and secures  
the source of optimal hair quality  
for the future

•  Vitamin E (Tocopheryl Actetate):  
Anti-oxidant that protects the 
scalp from external influences

•  Zinc Pyrithione: Anti-fungal  
properties; works gently, yet  
effectively against dandruff

•  Glycerin: Moisturizes hair and scalp
•  Allantoin: Helps to soothe and 

calm the scalp
•  Vitamin B5 (Panthenol): Provides 

moisture, helps to balance the 
moisture content of hair and  
scalp and soothes the scalp 

•  Menthol: Well known for its  
cooling properties, it leaves  
a fresh feel to the scalp

Listen & look: 
The scalp is stressed and  
prone to dandruff.

Live what it does:
BC Scalp Genesis Rebalancing  
Serum with StemCodeTM Complex  
and Vitamin E rebalances sensitive  
scalps and helps to prevent visible 
dandruff flakes while securing the 
future condition of the hair.

2 min Rinse-Off

Additional information: 
Care Level 1 
pH 4,5 -5,0

Expert Insight: 
Gently massage the scalp with 
balanced pressure.

Leave-inMassage

Additional information: 
Care Level N/A 
pH 3,5 – 4,5

Expert Insight: 
Can be used after chemical 
services or punctual in between 
shampoos to calm irritated scalp.

2 min Rinse-Off

Additional information: 
Care Level 1 
pH 4,5 -5,0

Expert Insight: 
For optimal results, use the  
BC Scalp Genesis Anti-Dandruff 
regime daily for 5-6 weeks.

Leave-inMassage

Additional information: 
Care Level N/A 
pH 6,3 – 7,5

Expert Insight: 
After application, gently massage  
with balanced pressure for an  
indulging experience.

Listen & look: 
The hair is thinning and lacking  
strengths and density.

Live what it does:
BC Scalp Genesis Root Activating  
Shampoo with Carnitine Tartrate, Taurine 
and Echinacea is the first step of the  
BC Scalp Genesis Root Activating  
regime. The mild shampoo formula  
gently cleanses and activates the hair  
roots*. Regularly used in combination  
with the BC Scalp Genesis Root  
Activating Serum it improves the hair’s  
vitality and reduces non-pathological  
hair loss after 6 weeks.

Learn how it works: 
•  Carnitine Tartrate: Promotes  

increased cell division and  
stimulates cell production to  
support the vitality of the hair

•  Taurine: Helps to facilitate the  
production of growth factors  
and the provision of compounds  
that stimulates energy to the scalp

•  Echinacea Purpurea Extract:  
Supports active ingredients and  
improves the hair quality

•  Vitamin B5 (Panthenol): Provides  
moisture, helps to balance the  
moisture content of hair and  
scalp and soothes the scalp 

How to use it: 
Apply to wet hair, work in and rinse  
thoroughly. Repeat if necessary.  
Follow with BC Scalp Genesis Root  
Activating Serum and Densifying Foam.

2 min Rinse-Off

Additional information: 
Care Level 1 
pH 4,5 -5,0* 
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Listen & look: 
The hair is thinning and lacking  
strengths and density.

Leave-inMassage

How to use it: 
After cleansing, apply to scalp in  
sections and gently massage. Leave in. 
For optimal results use in combination 
with BC Scalp Genesis Root Activating 
Shampoo.

Live what it does:
BC Scalp Genesis Root Activating  
Serum with Carnitine Tartrate,  
Taurine and Echinacea is the second  
step of the Root Activation regime.  
Combined with Root Activating  
Shampoo, it activates the hair roots*  
to reduce non-pathological hair  
loss after 6 weeks. 

Learn how it works: 
•  Carnitine Tartrate: Promotes  

increased cell division and  
stimulates cell production to  
support the vitality of the hair

•  Taurine: Helps to facilitate the  
production of growth factors and  
the provision of compounds  
that stimulates energy to the scalp

•  Echinacea Purpurea Extract:  
Supports active ingredients  
and improves the hair quality

•  Vitamin B5 (Panthenol):  
Provides moisture, helps to balance  
the moisture content of hair and  
scalp and soothes the scalp 

Additional information: 
Care Level N/A 
pH 5,5 - 6,5 

Expert Insight: 
The usage of up to one full 10ml bottle  
twice a day is recommended for home  
maintenance. Use in combination with  
a stimulating massage.

Listen & look: 
The hair is thinning  
and lacking strengths  
and density.

Live what it does:
BC Scalp Genesis Densifying Foam  
with StemCodeTM Complex and Biotin  
weightlessly lifts the hair for up to  
30% more volume. The Silica infused  
formula creates a denser look and  
feel while making the hair 5x more  
resistant to breakage. 

Learn how it works: 
•  StemCodeTM Complex: Helps to  

rebalance the scalp and secures  
the source of optimal hair quality  
for the future

•  Biotin (Vitamin B7): Helps to strengthen 
the hair follicle to prevent hair thinning 

•  Taurine: Helps to facilitate the  
production of growth factors and  
the provision of compounds that  
stimulates energy to the scalp 

•  Silica: A mineral, that supports  
volume and fullness

•  Vitamin B5 (Panthenol): Provides  
moisture, helps to balance the  
moisture content of hair and  
scalp and soothes the scalp

How to use it: 
Shake well. Apply to damp scalp  
and hair. Blow dry. Use regularly  
in combination with Root Activating  
range for optimal results.

Additional information: 
Care Level N/A 
pH 4,5 

Expert Insight: 
Utilize a comb and evenly distribute a 
small amount of foam from root to tips. 



www.youtube.com/ 
schwarzkopfpro

SERVICE MASSAGE

INNOVATIVE  
SCALP DETOX SERVICE
Start your client’s in-salon experience with the exclusive Scalp Detox Service utilizing  
the new Self-Warming Detox Prep-Treatment combined with a detoxifying massage. 

The Self-Warming Detox Prep-Treatment featuring Vitamin B5 (Panthenol) is the first step of the  
holistic BC Scalp Genesis in-salon service. It helps to eliminate impurities, product build up and  
pollution and to support the scalps equilibrium. A detoxifying massage helps to activate the  
blood microcirculation while the BC Scalp Genesis shampoos effectively purify the scalp.

Watch the full  
BC Scalp Genesis  
Detox Service  
step-by-step online  
on our  
channel: 

Self-Warming  
Detox 
Prep-Treatment

BC Scalp  
Genesis 
massage tool
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s Purifying 
Shampoo 

+ suitable  
BC Treatment

Soothing 
Shampoo 

+ suitable  
BC Treatment

Anti-Dandruff 
Shampoo 

+ suitable  
BC Treatment

Root  
Activating  
Shampoo 

+ suitable  
BC Treatment

Soothing 
Serum

Rebalancing 
Serum

Root  
Activating  
Serum

Root  
Activating  
Densifying Foam

Scalp Treatment
Cleansing +  
Treatment of  
the length

Scalp Detox +  
Detox Massage

Finish

PROFESSIONAL  
MASSAGE TOOL
Especially developed for BC Scalp Genesis the new professional massage tool can  
support an indulging and stimulating scalp service. It can be used in various steps  
of the BC Scalp Genesis Detox Service.

To distribute the BC Scalp Genesis 
Self-Warming Prep Treatment  
evenly place massage tool on  
both sides of the head. Start in  
the front and work over the whole 
head. Gradually increase pressure 
while lightly rotate the tool.

After applying the shampoo, 
use the brush to detangle 
the hair.

DETOX MASSAGE 
Introduction: 
Introduce the hands on the  
clients’ shoulders while adding  
firm pressure to it.

Tip: Always keep in touch with  
the client. Each massage step  
should seamlessly flow into the  
next one. Repeat each step 3x.

Kneading:
Both hands are placed at the center parting.  
Slightly lift the scalp with fingers of both hands,  
then release. Work the way over the head and repeat 3x.

Frictions:
Place the fingertips in the  
front hairline. Use firm pressure  
(gradually increased) in circular  
motion and work along the hairline. 
Repeat 3x.

Picking:
One hand supports the forehead, the other  
hand is placed in the nape. Slide fingers and  
thumb up lifting the skin slightly and rotate.

Frictions:
One hand is supporting the forehead.  
The other hand is placed at the center  
parting. Use firm pressure (gradually  
increased) and circular motions for  
5 seconds, release and work the way  
down to the nape. Work in parallel  
lines on both sides, alternate hands.  
Repeat 3x.

Stroking movements: 
Use long stroking movements and light  
pressure starting at the hairline, down to  
the nape. Repeat 3x. Finish the massage  
service by stroking down to the shoulders  
and putting firm pressure on the clients’  
shoulders for 5 seconds.

Stroking movements: 
Start with long stroking  
movements and light pressure.  
Starting at the front hairline,  
following the shape of the head  
down to the nape while one hand  
is always supporting the forehead.

Frictions:
Place two fingers at the temples and  
slightly rotate for 10 seconds.



@schwarzkopfpro

#backtotheroots

FOLLOW US ONLINE


